V.T. BHATTATHIRIPAD COLLEGE

Aided and Affiliated to University of Calicut, NAAC Accredited with B+ Grade
Phone (Office) : 0466-2268285 | Email : principalvtbcollege@gmail.com

CRITERION - V
STUDENT SUPPORT AND PROGRESSION

5.1 Student Support

) www.vtb.ac.in () Mannampatta P.O., Palakkad - 678 633



SREEKRISHNAPURAM °

V.T. BHATTATHIRIPAD COLLEGE

Aided and Affiliated to University of Calicut, NAAC Accredited with B+ Grade
Phone (Office) : 0466-2268285 | Email : principalvtbcollege@gmail.com

5.1.4. Institution’s initiatives for the redressal of students’
grievances including sexual harassment and ragging cases

Proof related to Mechanisms for submission of online/offline
students’ grievances

Mechanism for Submission of

SI. No. ) Proof Status | Page No.
Grievances
1 Complaint/ Suggestion Box Photo attached 3-4
2 Offline Grievance Submission Photo attached 5-6
3 Online Grievance Submission Web Link 7-8

Sample Grievance submitted and
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5 Department specific meetings Photo attached | 11-12
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Suggestion/ Complaint Box

The students can write their complaints on a white sheet and drop them in the
complaint box installed in the area of students so that they can register their

complaints without revealing the identity of the complainant.

Suggestion/Complaint|
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Offline Grievance Submission

Students can also get the Grievance Submission form from the office, fill it and submit
it to the Department level Grievance Redressal Cell firstly. The grievances may be
about infrastructural facilities, internal assessment, or any other issues. The grievance

submission form is given below:




SREEKRISHNAPURAM V T BHATTATHIRIPAD COLLEGE,
Mannampatta, Palakkad

Form for Internal Assesment related grievance

Department:

Date

Grievance

Signature

Name:

Class

Date

Action Taken

Signature

Date

Objection note by the com':;l—éllcié:{i,‘ i hr-r;.'"

Complaintant:

Greivance
redressel Cell
co-ordinator

Principal

Signature of the
complainant




Online Grievance Submission

The aggrieved students can submit the grievance in two different ways, Offline and
Online mode. The College website has the facility of submitting the grievance by using
the following the link:

https:/ /vtb.ac.in/student grievance form.php
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Student Grievance Form

Personal Details
Full Name * E-mail ID* Gender

Full Name E-mail Select v
Mobile No.* Enrolment Number

Enter your 10 digil mobile number Enrolment Number
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Sample Grievance submitted and Redressed

SREEKRISHNAPURAM V T BHATTATHIRIPAD COLLEGE,
Mannampatta, Palakkad

Form for Internal Assesment related grievance

Department:

Date Grievance Signature
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Signature of the
complainant

Students submitted the grievance regarding the Water Purifier and it is timely

redressed.




Grievance Redressed
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Installed the Water Purifier in each block and
redressed the grievances of the students
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Department specific meetings

Department teachers on a regular basis, discuss with the students the problems or
issues faced by them. Both academic and non-academic matters are being discussed
with the students. If such issues can be solved in the department itself, they will be
redressed there. Otherwise, it will be forwarded to the Grievance Redressal Cell of the

College.
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The Co-Ordinator of Grievance Committee interacts with the Class Representatives




Student Union members discuss with students regarding the issues faced by them
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